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The following rules and regulations have been established for the protection and benefit of all members. We ask that
parents instruct their children to observe all rules and to obey the instructions of the pool employees.
1. Pool hours
a. Open every day from 12:00 p.m. to 8:00 p.m.
2. Member check-in

a. An information card for each member needs to be completed each year in order to have current
information on file. This information card will contain each member’s information such as names of
adults, address, phone number, children’s names and birthdates. Each adult and child that can enter the
pool area unaccompanied by an adult will need to sign the back of the information card. These cards will
be mailed out with the billing statement for the annual fee for that current year. Members must return
the information card with their annual fee payment, as it will be necessary to have a card on file in
order to gain admittance into the pool.

b. A staff member will monitor the entry/exit of the pool at all times and ALL members will be required to
check in at the office area. The staff member will retrieve the member information via the computer to
make sure the membership is active before member is able to access the pool area.

3. Identification

a. Key tags shall be issued to all members upon activating their membership. Key tags shall be re-activated

each year upon first use after receipt of annual dues.
4. Emergency Medical Treatment Form

a. All members and guests (including all minor guests) must complete, sign and return the completed form
to the Pool Manager before using the pool. By law, a physician cannot treat a minor in an emergency
room without consent of a parent/guardian. The completed forms will be kept on file at the pool to ensure
prompt treatment in case of accident on the pool grounds.

5. Daily/Weekly Guest Passes

a. Guest passes will be available, but will need to be purchased by a current member.

b. Daily/Weekly passes will be available for purchase by non-members the first 2 weeks after opening
weekend (Mon. 5/28 — Sun. 6/10) and last 2 weeks of the season (Mon. 8/20 — Sun. 9/2).

6. Guests
a. All guests must register and check in and out at the office. Pool passes are good for the entire day.
b. Single/Double guest passes are $4.00 per weekday, $5.00 per weekend day and $15.00 for a week. Kids

two and under are free.
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c. Family (more than 2 people) guest passes are $8.00 per weekday, $12.00 per weekend day and $30.00
for a week. Kids two and under are free.

d. Babysitters watching children at the pool cannot be present if the parents are also in the pool area.
Babysitters are only allowed to watch the children when the parents are not present, otherwise, will need
to have the member purchase a guest pass for the day.

e. All guests and household guests (staying with member for a specific amount of time) passes need to be
paid by a member.

f.  No guests or household guests are allowed on opening and closing day.

The Pool Manager may restrict guests when appropriate.

h. A guest may be refused admittance due to over-crowded conditions or other reasons specified by the
Pool Manager.

i. Each household membership will receive a choice of 5 free guest passes (good for the current year) or
the equivalent value in swim lessons. Paid guest passes can be extended to the next season.
Complimentary passes are good for the current season.

j- When a member brings guests, the guests need to leave the pool prior to or with the member. The
guests cannot stay at the pool if the member leaves for the day.

7. Childcare providers and babysitters

a. Babysitters for children of a pool member may use the pool:

i. If their name is noted in the computer by the member, or

ii. Pay the daily fee, or

iii. Pay the weekly fee

b. During open swim times, sitters must be dressed appropriately to enter the water and must provide active
supervision of children in their care. Please refer to Section 7 (Health and Safety Rules In and Around
the Pool) of the Pool rules.

c. Babysitters watching children at the pool cannot be present if the parents are also in the pool area.
Babysitters are only allowed to watch the children when the parents are not present, otherwise, will need
to have the member purchase a guest pass for the day.

d. See more information in Section 6 (Supervision of Children) of the Pool rules.

8. Supervision of Children

a. All children age 11 and under must be accompanied and supervised by a parent or babysitter unless they
have been tested and passed appropriate swim test. Contact the Pool Manager to be tested to pass 4
laps with a 3 minute treading.

b. All babysitters MUST be 12 years of age or older in order to assume the responsibility of children at the
pool when parent is not present.

i. Before entering the pool, a sitter must register at the office/check-in area and present a note
dated and signed by the parent authorizing the sitter to assume the responsibility of the member’s
children at the pool. If the family wants to use the same sitter during the course of the summer,
one note of authorization is sufficient enough. The sitter will need to sign the back of the

information card that is on file in the office/check-in area.
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c. Children 5 years or older must use a gender appropriate restroom.
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9. Food and beverages

a.
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Food and beverages (including those purchased from vending) are allowed only in the designated areas
outside the pool deck.

No alcohol carry-ins allowed.

Sports bottles with water are allowed.

All garbage must be placed in the appropriate containers.

Coolers with food and beverages are allowed to be carried into the pool area and to be opened in the

designated areas only.

10. Health and safety rules in and around the pool
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Electronics (such as boomboxes) are not allowed unless headphones are used. Please respect other
people that are using the pool.

No glass containers are allowed on the pool grounds.

No running, pushing, wrestling, or rough housing.

No pets.

Admission to the pool may be refused to anyone with open wounds or infectious diseases.

No profane or abusive language is permitted.

No flotation devices allowed in pool with the exception of Coast Guard approved flotation devices are
allowed in the pool and only under direct parent or adult supervision.

Unnecessary conversation with lifeguards while they are on duty is prohibited.

Rubber soled sandals and flip flops are allowed.

Showers with soap must be taken prior to entering pool and after restroom use.

Swim diapers are required for infants and toddlers that are not toilet trained. Swim diapers are available
for sale in the vending machine or office/check-in area.

All swimmers must wear proper swimming attire (no cut-offs or thong swimwear are allowed).

No smoking is allowed on the pool premises.

Long hair should be restrained with a cap or tied back.

No diving allowed.

11. Deck furniture

a.
b.
c.
d.

Is intended for the use of the members and guests and their adult guests.
Members/guests are not allowed to move deck furniture into the grass area.
Small folding lawn chairs are allowed to be carried in and used in the grass area only.

Umbrellas are not allowed to be carried into the pool or grass area.

12. Personal property loss or damage

a.

Glacier Crossing Pool, LLC, JSR Ventures, LLC or Midland Builders, Inc. are not responsible for any

accident, injury, theft and/or loss or damage to personal property on the pool premises.

13. Property damage

a.

The cost of any property damage shall be charged to the responsible member. All members are

responsible for the conduct of their guests.
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14. Adult only swim times
a. Based on pool capacity (under the discretion of lifeguard/Pool Manager), children are required to exit all
pools for 15 minutes every two hours for a rest. Adults and children under 2 years of age and younger
that are accompanied by an adult may use the pools without lifeguard supervision at these times. These
are the times for the break:
i. 1:45p.m.
i. 3:45p.m.
ii. 5:45p.m.
iv. 7:45p.m.
15. Pool Closing
a. For the safety of all members, in case of emergency weather, the pool will close and reopen when safe.
This is done at the discretion of the Pool Manager. In case of cold or rainy weather, the pool may open
late and close early. Call to check! Pool closings for special events will be announced with a sign on the
bulletin board posted on the pool house.
16. Pool schedule
a. See posted schedule near the office/check-in area.
17. Swim lessons
a. See Swim Lessons Descriptions and Schedule (separate document).
18. Disciplinary procedure
a. Rule infraction 1
i The child will receive a verbal warning by the lifeguard
b. Rule infraction 2
i The child will receive a pool ‘time-out’ and the amount of time will be determined by the
lifeguard. The parents/babysitter is responsible for watching the child during the time out.
c. Rule infraction 3 and up
The child’s parents will be contacted at home or at work to pick their child up and keep them away from
the pool for a period to be determined by the Pool Manager.
19. Concerns & suggestions
a. Please follow the procedure below to make suggestions or voice complaints. By following these
guidelines will result in the quickest resolution.
i. Discuss the matter with the Pool Manager.
ii. If not resolved to your satisfaction by the Pool Manager, write a letter to the Advisory Board
(comments can be placed in the comment box at the check-in area).
iii. The Advisory Board will reply in writing within 14 days.
20. Pool Manager
a. Can be reached at pool office (608) 848-5305.

Rules are subject to change at the discretion of

Veridian Homes, Midland Rental, Pool Manager or the Advisory Board.
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